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Behind Closed Doors Limited 
Unit 15, Bushell Business Park,
Lester Way,   
Wallingford,  
OX10 9DD  
Tel: 01235 818278 
Email: Info@industrialdoors-bcd.co.uk 

Terms and Conditions 

DEFINITIONS  
In these conditions of business, the following apply: -  
“Company” means Behind Closed Doors Limited.  
“Customer” means the company, partnership, firm or individual from whom the company receives an order for the supply of goods.   
“Goods” means any products, materials, equipment or services to be supplied by the company.  
“Conduct” means any agreement, whether verbal, written or implied which exists between the company and the customer.  
“Conditions” means the conditions of business.  
The titles to the several clauses of these conditions of business are imported for convenience only and shall not be deemed to  be part of them. 
Failure by the company to enforce a term of contract shall not prevent the subsequent enforcement of the or any other term of  the contract.  

CONTRACTS  

Contracts are made only upon and subject to the condi tions. Nothing in these conditions shall effect the stator right of the customer. No variation 
on of these conditions shall be valid of binding on the company unless expressly agreed by the company in wri ting. These conditions shall override 
any inconsistent terms or conditions referred to or contained in any order of correspondence of the customer or elsewhere unless such variation is 
made and accepted in writing by the company.  
No description, illustration or information contained in any catalogue, brochure or other document not prepared by the company shall form and be 

incorporated in any term of contract between the company and the customer. Any such material is offered to the customer for general guidance only 
and not so as constitute a description by reference to which the contract is made.  
The company contracts on the basis that all consents, permissions and approvals necessary to enable the company to perform th e contract have been 
or will be obtained, and the company have no responsibility whatsoever to obtain the same.  

The company shall not be liable for any consequential loss suffered by the customer as a result of non-performance by the company of all or any part 
of the contract as a result of any event or non-event outside the reasonable control of the company.  
All contracts made with the company shall be governed and constructed according to the laws of England.  

PRICES, QUOTATIONS AND ESTIMATES  
Only written quotations and estimates for the supply of goods shall be valid. All prices are strictly net of VAT and any other tax or duty, which shall 
be added to the price payable by the customer. The company reserves the right, by giving no tice to the customer at any time before delivery, to 
increase the price of the goods to reflect any in the cost to the company for,  but not limited to, labour, materials or transport, or any increase caused 
by any other factor beyond its reasonable control.  
Any quotation made by the company remains open for acceptance for one month from the date of quotation (two months from quote da te for service 
contracts) and may only be accepted. The company shall not be bound by any quota tion accepted after this time and shall at its absolute discretion 
accept or reject any order places by the customer after this time.  
All quotations are priced based on normal working hours 8:00am - 5:00pm, Monday - Friday (excluding public holidays and Christmas shut down 
period) unless otherwise stated on the customers quotations. All quotations are subject to site survey 
The Company are not liable for any non-surveyed doors by the Company. 

PASSING OF THE TITLE 
The absolute legal and beneficial ownership of the goods shall remain in the company and shall not pass to the customer until the company has 
received full payment for the goods. When the price of the goods remains unpaid after the due date for payment, the company shall have the right 
to enter the premises where the goods may be found for the purpose of recovering possession of the goods and the cost of reco vering the goods 
shall be payable by the customer to the company demand.  

PASSING OF RISK  
The risk of goods shall pass to the customer upon delivery. The customers shall be liable for the safe custody of the company ’s materials and 
equipment on site and protect the company’s work in progress.  

PAYMENT  
Accounts are payable strictly 30 days after end of month of the invoice date unless otherwise stated in the contract between the company and the 
customer. No claim by the customer under warranty or otherwise shall entitle the customer to any deduct ion, retention or withholding of any part or 
any sums due.  
The Company accepts payment via BAC's, cheque, card payment (via telephone, walk in and online invoice portal) and cash.  
The Company does not store Customer banking details.  
In the event of a cheque being returned due to insufficient funds, the customer will be liable for any costs incurred by the Company.  
The Customer is required to provide the correct invoicing address, contact number and email to the Company.  
The Company will not be held responsible for any accounts (invoices, statements, credit notes ect) which are sent to the incorrect location (email 
and address), where the client has not enclosed the correct information.  

LATE PAYMENT  
Failure of full payment by months’ end from the customer, unless agreed between the company and the customer, gives the company the rights to withhold all company 
services to the customer until full payment has be made to the company. The company will apply an 8.25% late payment charge on top of the invoice value if payment is 
7 days overdue. The company reserves the rights to commence legal proceedings without further notice after the 8th overdue invoice day at which the company reserves 
the rights to seek recovery of legal costs and interest on the outstanding amount. 
Customers with history of late payments with the Company, will result in the Customer's account being closed after the second contact from the Company to the Customer 
in relation to the outstanding amount due to the Company. The terms "NEW & CLOSED ACCOUNT CUSTOMERS" applies to all closed account Customers. 
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CASH AND CREDIT ACCOUNT CUSTOMERS 

1. All new customers will be set on a cash account. Cash account customers will be required to pay for 100% of call out invoices within 24 hours of invoice 
issue date. All first orders and cash account customers will be required to pay 70% of accepted quoted works (orders) prior materials being ordered / works 
being carried out. Remaining 30%, will be required 30 days from month end.

2. Customers will be required to fill and complete an account application form to be set to a credit account. Credit accounts are subject to credit checks and 
references. Please refer to "Payments" for payment terms for credit account holders.

CHARITY OFFER 

The Company will provide 10% discount on all quoted works and £100.00 ex VAT discount on all same day response call outs to all registered charity companies when 

provided with the Customers registered charity number. 

RESIDENTIAL OFFER 

The company will provide £100.00 ex VAT discount on all same day response call outs to clients of private dwellings. 

ASBESTOS 

Customers are required to inform the Company of any Asbestos within the Company's working area on the Customers site before works commence. 

SERVICE CONTRACT, ORDERS AND CANCELLATION

Customers are required to provide signed service order to commence with the quoted service contract provided by the company.  

Terms for service contracts are strictly fixed for 24 months. Unless cancelled by the customer, the service contract with roll over. The company has the rights to raise the 

price of the service contract after the 24 fixed months due to inflation which notification will be provided via postage if this is to occur. 

The months of servicing will be confirmed via email / verbally between the customer and the company.  

The customer will be liable for the agreed price of the service during the agreed servicing months. The customer will be liable for 50% of the servicing fee if the service 

is not able to be carried out due to customer fault. 

Customers with a service contract may cancel or suspend their contract between the company and the customer, by giving one full calendar month's advance written 

notice on headed paper, effective from the 1st of the following month. The customer is liable for 50% of the amount payable for the service contract if the service is due 

within the cancellation / suspended period. Service contract will still be in place until cancellation on headed letter paper has been received by the Company. 

Should the customer have a change of ownership or change of name, the customer must notify the company in writing on headed paper with the details of changes of 

the customer, stating the existing and new changes.  

Any agreed quotation orders that are cancelled or placed on hold by the Customer after materials have been ordered by the Company will be subject to the cost of 
materials and delivery charges. 

CHANGE OF OWNERSHIP  

In an event of the customer changing ownership and / or name, the existing customer, of whom agreed to the service contract, will be liable for the amount payable. In 

the case of the customer changing ownership, the new customer will be sent a new quotation with amended customer details. In the case of the customer changing 

name, the customers will be sent an amended quotation with updated customer details.  

WARRANTY  

The Company will provide a one-year guarantee on newly installed industrial doors and repairs if the fault is due to manufacturing or Company installation on fault. 

Warranty will become invalid if new door and/or parts provide by the Company are tampered with by any other business / persons other than the Company. 

SUBSCRIPTION 

The Customer will automatically be opted into the Company's emailing subscription unless otherwise stated to the Company via email, stating the opted in email address 

and company/customer name.  

CHANGE OF TERMS AND CONDITIONS 

The Company reserves the right to change these terms and conditions at any time without prior notice. The customer can ask for a copy from the company or download 

via the website www.industrialdoors-bcd.co.uk at any given time. 




